
 
 

ANNEXURE A 

 NVEPTOR CAARTER  N REPEECT OI  At 

A. Vstsrv nv  isttsrv Ponos svot brs svestorst  

 

 

• 

 

Visi7n  

Onv4st eite kn7eo4d34   s284ty.  

• Missi7n  

Bv4ry inv4st7r se7uod b4 2bo4 t7 inv4st in ri3et inv4stm4nt pr7ducts b2s4d 7n te4ir n44dsa 

m2n234 2nd m7nit7r te4m t7 m44t te4ir 372osa 2cc4ss r4p7rts 2nd 4nj7y 8in2nci2o e4oon4ss.  

B. esonsst rb ystsvstt osnvtntos  yt oes  vesto svo A estss isoe sstesto or oes svestorst  

• 

 

 

 

 

 

 

 

 

 

T7 4nt4r int7 2n 23r44m4nt eite te4 coi4nt pr7vidin3 2oo d4t2ios incoudin3 844 d4t2iosa 2sp4cts 

78 7Cn8oict 78 int4r4st disco7sur4 2nd m2int2inin3 c7n8id4nti2oity 78 in87rm2ti7n. 

• T7 d7 2 pr7p4r 2nd unbi2s4d risk   pr78ioin3 2nd suit2bioity 2ss4ssm4nt 78 te4 coi4nt.  

• T7 c7nduct 2udit 2nnu2ooy.  

• T7 disco7s4 te4 st2tus 78 c7mpo2ints 7n its e4bsit4.  

• T7 disco7s4 te4 n2m4a pr7pri4t7r n2m4a typ4 78 r43istr2ti7na r43istr2ti7n numb4ra v2oiditya 

c7mpo4t4 2ddr4ss eite t4o4pe7n4 numb4rs 2nd 2ss7ci2t4d EBIO f88ic4 d4t2ios pi.4. e42d 

788ic4/ r43i7n2o/ o7c2o f88ic4) 7n its e4bsit4.  

• T7 4mpo7y 7noy uu2oi8i4d 2nd c4rti8i4d 4mpo7y44s.  

• T7 d42o eite coi4nts 7noy 8r7m 788ici2o numb4r  

• T7 m2int2in r4c7rds 78 int4r2cti7nsa eite 2oo coi4nts incoudin3 pr7sp4ctiv4 coi4nts ppri7r t7 

7nb72rdin3)a ee4r4 2ny c7nv4rs2ti7n r4o2t4d t7 2dvic4 e2s t2k4n po2c4.  

• T7 4nsur4 te2t 2oo 2dv4rtis4m4nts 2r4 in 2de4r4nc4 t7 te4 pr7visi7ns 78 te4 ddv4rtis4m4nt 

C7d4 87r Onv4stm4nt ddvis4rs 

• N7t t7 discrimin2t4 in t4rms 78 s4rvic4s pr7vid4da 2m7n3 coi4nts 7ptin3 87r s2m4/simio2r 

pr7ducts/s4rvic4s 7884r4d by inv4stm4nt 2dvis4r. 

C. esonsst rb tssestst erses s  or svestorst  Nr  v stnoses Ts sssvst  

 

• 

 

 

 

 

fnb72rdin3 78 Coi4nts  

o Ee2rin3 78 23r44m4nt c7py  

o C7mpo4tin3 YCC 78 coi4nts  

• Disco7sur4 t7 Coi4nts  

o T7 pr7vid4 8uoo disco7sur4 2b7ut its busin4ssa 288ioi2ti7nsa c7mp4ns2ti7n in te4 

23r44m4nt. 
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T  t a  ccsff cdnstasf  cc ntaf  h o dvntaf r h  rrshnta  vincs   

o T7 disce7s4 te4 risk pr78ie4 t7 te4 cei4nt.  

o T7 disce7s4 2ny   c7n8eict 78 int4r4st 78 te4 inv4stm4nt 2dvis7ry 2ctiviti4s wite 2ny 7te4r 

2ctiviti4s 78 te4 inv4stm4nt 2dvis4r. 

o T7 disce7s4 te4 4xt4nt 78 us4 78 drti8ici2e nnt4eei34nc4 t77es in pr7vidin3 inv4stm4nt 

2dvis7ry s4rvic4s. 

• T7 pr7vid4 inv4stm4nt 2dvic4 t7 te4 cei4nt b2s4d 7n te4 riskppr78iein3 78 te4 cei4nts 2nd 

suit2bieity 78 te4 cei4nt.  

• T7 tr42t 2ee 2dvis7ry cei4nts wite e7n4sty 2nd int43rity. 

• T7 m2k4 2d4qu2t4 disce7sur4 t7 te4 inv4st7r 78 2ee m2t4ri2e 82cts suce 2s riskso 7bei32ti7nso 

c7stso 4tc. r4e2tin3 t7 te4 pr7ducts 7r s4curiti4s 2dvis4d by te4 2dvis4r. 

• T7 pr7vid4 ce42r 3uid2nc4 2nd 2d4qu2t4 c2uti7n n7tic4 t7 cei4nts we4n pr7vidin3 

inv4stm4nt 2dvic4 87r d42ein3 in c7mpe4x 2nd ei3eprisk 8in2nci2e pr7ducts/s4rvic4s. 

• T7 4nsur4 c7n8id4nti2eity 78 in87rm2ti7n se2r4d by cei4nts une4ss suce in87rm2ti7n is 

r4quir4d t7 b4 pr7vid4d in 8urte4r2nc4 78 disce2r3in3 e432e 7bei32ti7ns 7r 2 cei4nt e2s 

pr7vid4d sp4ci8ic c7ns4nt t7 se2r4 suce in87rm2ti7n. 

• T7 disce7s4 te4 tim4ein4s 87r te4 v2ri7us s4rvic4s pr7vid4d by te4 inv4stm4nt 2dvis4r t7 

cei4nts 2nd 4nsur4 2de4r4nc4 t7 te4 s2id tim4ein4s. 


 


D. Dsonsms wg ressandes es esssnm  seondss  nd  ow  ow neesss so  

 

d. nnv4st7r c2n e7d34 c7mpe2int/3ri4v2nc4 232inst nnv4stm4nt ddvis4r in te4 87ee7win3 w2ys: 

 

M7d4 78 8iein3 te4 c7mpe2int wite inv4stm4nt 2dvis4r 

 

 

nn c2s4 78 2ny 3ri4v2nc4 / c7mpe2into 2n inv4st7r m2y 2ppr72ce te4 c7nc4rn4d 

nnv4stm4nt ddvis4r we7 se2ee striv4 t7 r4dr4ss te4 3ri4v2nc4 imm4di2t4eyo but n7t e2t4r 

te2n 0d d2ys 78 te4 r4c4ipt 78 te4 3ri4v2nc4. 

M7d4 78 8iein3 te4 c7mpe2int 7n CO REC 7r wite nnv4stm4nt ddvis4r ddministr2ti7n 

2nd Cup4rvis7ry )7dy AnddC)) 

 

 

i. CO REC 0.( A2 w4b b2s4d c4ntr2eie4d 3ri4v2nc4 r4dr4ss2e syst4m 78 CE)n 87r 

82cieit2tin3 4884ctiv4 3ri4v2nc4 r4dr4ss2e in tim4pb7und m2nn4r) 

Aettps://sc7r4s.s4bi.37v.in) 

Tw7 e4v4e r4vi4w 87r c7mpe2int/3ri4v2nc4 232inst inv4stm4nt 2dvis4r: 

 

 • First r4vi4w d7n4 by d4si3n2t4d b7dy AnddC)) 

https://scores.sebi.gov.in


 

 

 


 

 


 

 

 

 

 1234 6 78 9 
 

 

• 

 

 

 

e4c7nd r4vi4wd 7n4 by eB n 


 


ii.Bm2io t7 d4si3n2t4d 4m2io nD7 8 nAAe  


2. n8 th4 nnv4st7r is n7t s2tis8i4d with th4 r4s7outi7n pr7vid4d by th4 a2rk4t 12rticip2ntsa th4n 

th4 nnv4st7r h2s th4 7pti7n t7 8io4 th4 c7mpo2int/ 3ri4v2nc4 7n eaARrODR po2t87rm 87r its 

r4s7outi7n thr7u3h 7noin4 c7ncioi2ti7n 7r 2rbitr2ti7n. 


3. With r432rd t7 physic2o c7mpo2intsa inv4st7rs m2y s4nd th4ir c7mpo2ints t7:  

Office ff  deesNfr sssisNndce nd  E ucnNifdP   

SecuriNies nd  Excandee Bfnr  ff  d inP   


SEB  BanendP lofN fo C 4 AsP  'B Bfoc,P 


Bnd rnAKuron 4fmpoexP Bnd rn  E,P  


Mumbni A  55 51� 
 


E. Rg hot fi  vestofst  

• 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ri3ht t7 1riv2cy 2nd 7on8id4nti2oity  

• Ri3ht t7 rr2nsp2r4nt 1r2ctic4s 

• Ri3ht t7 82ir 2nd Bquit2bo4 rr42tm4nt 

• Ri3ht t7 Ad4qu2t4 nn87rm2ti7n 

• Ri3ht t7 nniti2o 2nd o7ntinuin3 Disco7sur4 

R Ri3ht t7 r4c4iv4 in87rm2ti7n 2b7ut 2oo th4 st2tut7ry 2nd r43uo2t7ry disco7sur4s. 

• Ri3ht t7 F2ir   rru4 Adv4rtis4m4nt  

• Ri3ht t7 Aw2r4n4ss 2b7ut e4rvic4 12r2m4t4rs 2nd rurn2r7und rim4s 

• Ri3ht t7 b4 in87rm4d 78 th4 tim4oin4s 87r 42ch s4rvic4 

• Ri3ht t7 b4 e42rd 2nd e2tis82ct7ry rri4v2nc4 4Rdr4ss2o 

• Ri3ht t7 h2v4 tim4oy r4dr4ss2o 

• Ri3ht t7 euit2bioity 78 th4 Fin2nci2o 1r7ducts 

• Ri3ht t7 Bxit 8r7m Fin2nci2o pr7duct 7r s4rvic4 in 2cc7rd2nc4 with th4 t4rms 78 23r44m4nt 

with th4 inv4stm4nt 2dvis4r 

• Ri3ht t7 r4c4iv4 co42r 3uid2nc4 2nd c2uti7n n7tic4 wh4n d42oin3 in o7mpo4x 2nd ei3hRRisk 

Fin2nci2o 1r7ducts 2nd e4rvic4s 

• Additi7n2o Ri3hts t7 vuon4r2bo4 c7nsum4rs  

R Ri3ht t7 34t 2cc4ss t7 s4rvic4s in 2 suit2bo4 m2nn4r 4v4n i8 di884r4ntoy 2bo4d 

• 

 

Ri3ht t7 pr7vid4 844db2ck 7n th4 8in2nci2o pr7ducts 2nd s4rvic4s us4d 

• Ri3ht 232inst c74rciv4a un82ira 2nd 7n4Rsid4d co2us4s in 8in2nci2o 23r44m4nts 
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F. Expscoaobrvt rsr  oes bvestorst  estprvtbibibobst rr bvestorst   


• 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dots  


i. Ayw2ys d42y wite EBBn r43ist4r4d nnv4stm4nt Advis4rs.  


ii. Bnsur4 te2t te4 nnv4stm4nt Advis4r e2s 2 v2yid r43istr2ti7n c4rti8ic2t4.  

iii. Ce4ck 87r EBBn r43istr2ti7n numb4r. 

1y42s4 r484r t7 te4 yist 78 2yy EBBn r43ist4r4d nnv4stm4nt Advis4rs weice is 

2v2iy2by4 7n EBBn w4bsit4 in te4 87yy7win3 yink: 

ettso/www wwgob/sgo egsdwob/swb/w tebewttebeckts dgo do ebk odsobopssyeboisd

tmloy13)  

iv. 12y 7nyy 2dvis7ry 844s t7 y7ur nnv4stm4nt Advis4r. M2k4 p2ym4nts 78 2dvis7ry 844s 

ter7u3e b2nkin3 ce2nn4ys 7nyy 2nd m2int2in duyy si3n4d r4c4ipts m4nti7nin3 te4 

d4t2iys 78 y7ur p2ym4nts.  

Y7u m2y m2k4 p2ym4nt 78 2dvis7ry 844s ter7u3e C4ntr2yis4d F44 C7yy4cti7n 

M4ce2nism CC4FC7M) 78 nAAEB i8 inv4stm4nt 2dvis4r e2s 7pt4d 87r te4 m4ce2nism. 

v. Ayw2ys 2sk 87r y7ur risk pr78iyin3 b487r4 2cc4ptin3 inv4stm4nt 2dvic4. nnsist te2t 

nnv4stm4nt Advis4r pr7vid4s 2dvis7ry strictyy 7n te4 b2sis 78 y7ur risk pr78iyin3 2nd 

t2k4 int7 2cc7unt 2v2iy2by4 inv4stm4nt 2yt4rn2tiv4s.  

vi. Ask 2yy r4y4v2nt uu4sti7ns 2nd cy42r y7ur d7ubts wite y7ur nnv4stm4nt Advis4r b487r4 

2ctin3 7n 2dvic4.  

vii.Ass4ss te4 riskrr4turn pr78iy4 78 te4 inv4stm4nt 2s w4yy 2s te4 yiuuidity 2nd s284ty 

2sp4cts b487r4 m2kin3 inv4stm4nts.  

viii. nnsist 7n 34ttin3 te4 t4rms 2nd c7nditi7ns in writin3 duyy si3n4d 2nd st2mp4d. e42d 

te4s4 t4rms 2nd c7nditi7ns c2r48uyyy p2rticuy2ryy r432rdin3 2dvis7ry 844sw 2dvis7ry 

py2nsw c2t437ry 78 r4c7mm4nd2ti7ns 4tc. b487r4 d42yin3 wite 2ny nnv4stm4nt Advis4r.  

ix. B4 vi3iy2nt in y7ur tr2ns2cti7ns.  

x. Appr72ce te4 2ppr7pri2t4 2ute7riti4s 87r r4dr4ss2y 78 y7ur d7ubts g 3ri4v2nc4s.  

xi. nn87rm EBBn 2b7ut nnv4stm4nt Advis4rs 7884rin3 2ssur4d 7r 3u2r2nt44d r4turns.  

xii.Ayw2ys b4 2w2r4 te2t y7u e2v4 te4 ri3et t7 4xit te4 s4rvic4 78 2n nnv4stm4nt Advis4r  

xiii. Ayw2ys b4 2w2r4 te2t y7u e2v4 te4 ri3et t7 s44k cy2ri8ic2ti7ns 2nd cy42r 3uid2nc4 7n 

2dvic4  

xiv. Ayw2ys b4 2w2r4 te2t y7u e2v4 te4 ri3et t7 pr7vid4 844db2ck t7 te4 nnv4stm4nt Advis4r 

in r4sp4ct 78 s4rvic4s r4c4iv4d. 

xv. Ayw2ys b4 2w2r4 te2t y7u wiyy n7t b4 b7und by 2ny cy2us4w pr4scrib4d by te4 

inv4stm4nt 2dvis4rw weice is c7ntr2v4nin3 2ny r43uy2t7ry pr7visi7ns. 

• Do'tss  

i. D d't rdff r e ot kt tsso  rrbebo  dobe teb sebtbtt  r sdebotmbdt doeskbg  

ii. D7 n7t pr7vid4 8unds 87r inv4stm4nt t7 te4 nnv4stm4nt Advis4r.  

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=13
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iii. 

 

 

 

 

 

 

Dontm aapp aoe mee eeo nse oa nn naamnee oe eooeynmanm oe assree  eemrens y  mee 

nneesm enm d enseesD oDntm pem geee  oeeeao e eamnonap nneesm enm  eansnonsD  

iv. Dontm aapp eee  mo prenng a eeemns4m4nts 7r m2rk4t rum7rs.  

v. Av7id d7in3 tr2ns2cti7ns 7nly 7n th4 a2sis 78 ph7n4 c2lls 7r m4ss234s 8r7m 2ny 

nnv4stm4nt 2dvis4r 7r its r4pr4s4nt2tiv4s. 

vi. Dontm make  eansnons srsm yeaarse oa eeeeame   essages an  aapps y  nneesm enm 

Advis4rs. 

vii.D7 n7t 82ll pr4y t7 limit4d p4ri7d disc7unt 7r 7th4r inc4ntiv4g 3i8tsg 4tc. 7884r4da y 

nnv4stm4nt 2dvis4rs.  

viii.Dontm erse nnmo  aknng nneesm enms meam  o nom  amae  ore ensk maknng aeeemnme an  

inv4stm4nt 372ls.  

ix. D7 n7t sh2r4 l73in cr4d4nti2l 2nd p2ssw7rd 78 y7ur tr2din3g d4m2t 7r a2nk 2cc7unts 

with th4 nnv4stm4nt Advis4r. 
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